SHOPPING AND SERVICES
What role does shopping play in the lives of modern people?
- Some people enjoy it, and will wander around shops to have  a look, with no                          particular goal.
- Others hate shopping and find it unpleasant.

- Shopping may involve stress, e.g. during summer or winter sales. 
- Special offers result in stressful behaviour and overcrowded shops.
What shops used to dominate in the past?

- small specialised stores called corner shops: the proprietor (majiteľ) would   stand behind the counter, serve the customers, and provide them with the latest news.

- more personal approach
- longer time to spend in queues
What are the most frequently visited shops these days?
1. huge supermarkets/hypermarkets

2. shoppping centres 

· being built on the outskirts of towns

· everything under one roof: shops, boutiques, supermarkets
                                                  relaxation area: cafes, restaurants, cinemas,fitness, aquaparks..
                                                        services: banks, post offices, hairdresser`s…
· the opening hours are longer

                                                 a free children centre
-     enough parking space 

3.   department stores
      4.    local street market
      {5    vending machines  - (automaty) they are usually at hand (po ruke) when waiting for a bus or a train and they are non-stop. 

                                           - people buy tickets, chewing gums, sweets, crisps, drinks etc. 
                                           - be careful, sometimes your coin might get stuck (môže sa zaseknúť) and you get nothing out of it

                                           - sometimes they are out of order}
What can you find in a typical shop and how can you pay?
· there are: counters with cash registers, supermarkets usually have checkouts
· there are either shopping baskets or better shopping trolleys to make the client spend more ( they are big and seem to be so empty)

· fitting rooms/changing rooms

· rows of shelves with products

· After having paid for goods you are given receipt (pokladničný blok) that gives you a guarantee (záruka) and possibility of taking the goods back and getting a refund (refundácia-vrátenie peňazí).
You can pay: in cash, by cards (debit or credit), by cheques, in installments.
· Some shops offer buying on credit ( invisible money makes you buy more).

· Customer`s card for loyal customers: they can either collect points or use the card for buying products and pay only, say, once a month or year the whole sum.
How did specialised shops develop?

a bookshop, a newsagent`s, a stationer`s, a music shop, a baker`s, a fishmonger`s, a grocer`s, a greengrocer`s, a butcher`s, a shoe shop, a clothes shop, a florist`s, a chemist`s, …

· you can get valuable advice about the product: the assistant there is an expert and knows all details about the product and gives you a helping hand

· prices may sometimes be higher
· you don`t buy at random (na vlastnú päsť a nebezpečenstvo)
What do shops do to make you spend more money? (Sale Techniques)
· the shop window – attractive and often changed
· the shop door is very wide – attracts more people, they just browse, but at the end they usually buy something

· nice, slow music 
· often offer reduction on prices (two for the price of one

                                                                  buy one and get one free…)

      -     the arrangement  (usporiadanie v obchode) is often changed so that you 

            search, spend more time and you are likely to buy something more

· in the changing rooms – mirrors make you look slim and healthy
· special lights make meat look fresher
· cafes for nervous husbands

· “eye level”
· “impulse buy” 
· in addition to quality, the packaging, services, delivery date, payment mode   play an important role, too
Does advertising influence you when shopping?
The aim is – to influence a person to buy without noticing it. Buyers will always pick up the product that sounds more familiar to them.(Otherwise I am not that fashion conscious to run to a shop to get the latest craze I`ve just seen in an advertisement. Inak si myslím, že nie som veľmi na módu, nebežím hneď do obchodu, aby som si kúpil/-a posledný výstrelok, ktorý som práve videl/-a v reklame.)
Do you enjoy hagggling/bargaining about prices?

· you may try it in street markets

· haggling is very frequent for instance in Turkey. In some countries it is almost impolite to refuse to haggle.

Does it help to shop with a shopping list?

· makes shopping quicker
· you don`t forget anything

· you don`t spend so much money 

What is the advantage of shopping arcades and what is a chain store?

· Shopping arcades (nákupné pasáže) are conveniet and comfortable especially when it`s raining outside.

· A chain store is a shop with subsidiaries (pobočky) in many towns.

· prices are the same everywhere
Do you like shopping via the Internet? (online shopping)

· on the Internet many things are cheaper but you usally have to pay for the transport which might get expensive

· you can touch the goods, try it on, or smell before buying it

· quick buy, no waste of time
Do you know any famous British shops?

      -     Harrods – a department store, very expensive and luxurious, the Queen shop, houses  the biggest hair and beauty salon in Europe

      -     Marks and Spencer – a chain store with clothes
What SERVICES do people use apart from shops?

· In Britain it`s very frequent to take the washing (bielizeň) to the laundry (práčovňa) and wait there while the machines are washing it.

· In the Slovak republic people prefer doing it at home as almost everybody has a washing machine at home but people do use dry-cleaner`s for suits, coats, covers that can`t be washed in water. 

· people use services of hairdressers, men barbers
· women like going to beauty salons ( You can have your face massaged or complexion cleaned with various cosmetic and chemical substances)
· nail studios provide manicure and pedicure

· fitness centres help you keep fit

· if you need a new pair of glasses, you heve to go to the optician`s to get one

· people buy old books in second hand bookshops 

· people rent flats and houses through estate agent`s
· people buy their holidays at the trevel agent`s
· if you need a photo, you may go to the photographer`s 
· when clocks or watches break down, they are taken to the watcher`s
· shoes are repaired in shoe repair shops
· any defects in cars are removed in car repair shops
· it is post services that deliver us letters, packages, telegrams or money directly home or into the letterbox

· it is delivery service that deliver us pizzas, the goods bouhgt by us, bunches of flowers order by us...

· There are more and more companies providing services. For example, various skilled workers: joiners (stolári),upholsterers (čaluníci), and wall painters (maliari), tailors (krajčíri) or window cleaners. You mostly need a trade licence to practise these professions.
Exercise:

Explain these phrases in English:

I am flat broke.

I had to pay for that out of my own pocket.

Don`t buy a pig in a poke.

VOCABULARY:

antigue shop – starožitnosti

DIY shop – obchod pre domácich majstrov

ironmonger`s – železiarstvo

garden centre – záhradné centrum

toyshop – hračkárstvo

betting shop – stávková kancelária

jeweller`s – klenotníctvo

confectioner`s – cukráreň

shoplifter – zlodej v obchode

be out of stock – nebyť na sklade

till – pokladňa (registračná)

stall/stand – stánok

price tag – cenovka
petshop – obchod s domácimi zvieratami a pre domáce zvieratá

be on display – vystavené

Questions to the topics:

1. What is the relation between a shop assistant and a client?

2. What is better: buying clothes in a shop or having them made by a tailor or dressmaker?

3. What do you spend most of your money on?

4. Do you prefer a talkative shop assistant or one that leaves you alone?

5. What is the shopping of the future? (via telephone, catalogues, TV, computer...)
Translation to the exercise:

1. Som úplne švorc.

2.   To som musel zaplatiť z vlastného vrecka.

3. Nekupuj mačku vo vreci.

Frequent types of bank services
Internet banking- also known as Online banking

· bank service that allows clients to perform financial transactions on a secure website operated by customer's bank
· Offered features:  

· Electronic bill payment

· funds transfer between a customer's own checking and savings accounts, or to another customer's account

· Investment purchase or sale

· Loan applications and transactions, such as repayments
Mobile banking- also known as M- banking or SMS- banking
· is a technology-enabled service offered from banks to its customers, permitting customers to operate selected banking services via a mobile device such as mobile phone
· Most frequent transactions:

· performing balance checks
· account transactions
· payments
Mortgage- a loan used to buy real estate. The mortgage is actually a lien- a legal claim- on the home or property that secures the promise to repay the debt.
· The mortgage can be provided by a bank, a credit union, a mortgage company, or sometimes even a seller (or other private party) to buy or refinance a home or property.

· A mortgage of property involves 2 following parties: 

Creditor- Creditor- The creditor has legal rights to the debt or other obligation secured by the mortgage.

Debtor- The debtor is a person or entity who owes the obligation secured by the mortgage. Generally, the debtor must meet the conditions of the underlying loan or other obligation and the conditions of the mortgage.

Loan- a type of debt

· Like all debt instruments, a loan enables the redistribution of financial assets over time, between the lender and the borrower.
· The borrower receives an amount of money from the lender, which they pay back, usually but not always in regular installments, to the lender.
· Acting as a provider of loans (lender) is one of the principal tasks for financial institutions.

Most common types of loans:

· Tenant Loans 

· Personal Loans 

· Car Loans 

· Instant Cash Loans 

· Fast Payday Loans 

· Commercial Loans 
1.GENERAL INFORMATION ABOUT ELECTRONIC    BANKING
1.1. Electronic banking

Electronic banking has became more domestic in a short time of functioning on the market of bank products. It became the most popular and most used product of a direct banking. Thanks to internet it literally became the phenomenon of these days. The biggest benefit of electronic banking is that you are in a constant contact with the bank without you need not leaving the comfort of your home or that you can communicate with the financial institution wherever in a world you are. The only condition is the access to the Internet.

1.2 The benefits of electronic banking

The benefits of electronic banking for clients:

· Is being able to work with the accounts in a comfort of your own office, home or when you are travelling, and not only in a buildings such as coffee bars, hotels but literally under the open sky. All of this not only in Slovakia but also in different countries and everywhere where there is an access to the phone and internet.

· Electronic banking is accessible 24 hours a day 7 days a week, so the client can carry out his bank operations even when the bank is closed.

· Saving of a time and financial tools, because client does not have to go to the bank, what costs him time and money for transport  (parking), he does not have to queue in a queues and stand each time in a new queue when he filled in the form incorrectly.

· Charges when using electronic services are lower than charges for standard services

The benefits of electronic banking for a bank:

· Bank does not have to employ high paid employees

· Saving two thirds of time needed for standard bank operation by eliminating unnecessary mistakes when copying the forms

1.3 Types of electronic banking

· homebanking

· internet banking

· e-mail banking

· gsm or sms banking

· telephone banking

2. INTERNET BANKING

2.1. Main functions and use of internet banking

The most common form of electronic banking is internet banking which uses seven from ten (72%) users of internet. In Slovakia it represents approximately 1, 2 mil. users. It is generally known that internet banking saves mainly the time which we would needed to go to the bank.

Functions:

· actual bank statements

· bank operations  for selected time period

· standing order

· direct debit

· statements- overview of parameter

· information about selected types of 

· actual information about credit cards –actual balance, card operations

Use of internet banking:

· offers main information about clients account  (balance on the account with the possibility of a regular statements send by e-mail, history of transactions, information about standing orders)

· it offers possibility  to carry out active operations with the account, set up standing orders, direct debits, automatic transfer of money , etc. 

· allows us to open and close term account, open not term account

· is allows us to carry out specific service on account ( request the credit of debit card, change address, etc.)

· informs us about general information, for example exchange rate, interest rates, information about products and services of bank, etc.
2.2. How to get to your bank account

People connected to the internet avoid of using internet banking because they are scared of electronic transactions.

Access of user of internet banking into his bank account is not without problems. Before entry into internet banking he has to go through a security bank system which should allow the access only for the owner of bank account. Every user has to enter through his entry password. In these cases client usually gets to a zone of passive operations. If he wants to carry out active operations it is necessary to enter identification number and password from GRID card.

2.3. Spread and development of internet banking

Users of internet banking have from a year to year more possibilities how to communicate and solve certain problems with bank within the internet. This service is constantly developing partly in a range of functions available to users and also its comfort of using internet banking. Banks noticed dynamic increase of number of users mainly private clients. Clients have also got use to using all the range of functions which this product offers. From active operations the most common one is standard standing order – nearly 95% from all payments. From passive operations it is the overview of transactions on account.
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